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Our Mission
To provide hope through pro-
grams that lead to self-sufficiency 
and foster independence. 

About Metrocrest Services
Since 1971, Metrocrest Services has provided hope and 
relief to those in need of a helping hand. Metrocrest 
offers a comprehensive bundle of services to address 
gaps in finances, employment, and nutrition to help 
end poverty.



Welcome
Tracy Eubanks, CEO, Metrocrest Services 

Lou Sartor Heart for the 
Community Award

The Civic League
Award Honoree 

Raffle Drawing 
Isaiah Stanback, Event Emcee

Building Economic Stability Discussion
Moderated by: Isaiah Stanback, Event Emcee

Content Experts: 
Diana Lozada

Financial Education Manager, Metrocrest Services 

Victor Johnson 
Professional Speaker / Mortgage Banker - Prosperity Bank

Adjourn

Our Mission

Event Program

Isaiah Stanback is an Emmy award-winning 
NFL analyst, Super Bowl Champion, and 
Philanthropist. He is a former wide receiver 
for the Dallas Cowboys and the Founder and 
CEO of Steadfast Fitness and Performance in 
Lewisville, TX. Stanback lives in Coppell with 
his wife, Natalie, and their three daughters.

Isaiah StanbackEvent Emcee:
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ct families received emergency 
rent or utility assistance1,831

meals provided3,767,765

families improved their 
financial literacy 1,690

people received 
employment services

seniors served2,205

View the full 2023 Community 
Impact Report to learn more. 

*Stat’s from FY23 (Oct.2022- Sept. 2023)

1,921

“They helped me pay my rent 
and my utilities. Without their 

help, I would have had to 
get evicted. But because they 
helped me, I have a roof over 
me and my children’s heads.

- Angel



- Award Honoree -

Lou Sartor Heart for the 
Community Award

This distinguished award carries the name of 
Lou Sartor, a dedicated philanthropist and community 

member. Award recipients  have a “Heart” for the 
community, demonstrated by their consistent efforts to 

make a difference in the lives of those in need.

The Civic League is a 
nonprofit organization of 
women committed to 
promoting volunteerism 
and fundraising to support 
education, health services, 

Metrocrest Services is grateful for our 36-year 
partnership with The Civic League. “The dedication and 
passion of The Civic League have made a profound 
difference in the lives of countless neighbors in need. 
We are excited to recognize them for their extraordinary 
impact on the community,” shares Tracy Eubanks, CEO 
of Metrocrest Services.

social services, and cultural arts in the Addison, 

*Stat’s from FY23 (Oct.2022- Sept. 2023)

Carrollton, and Farmers Branch communities. 



Meet the Experts

Diana Lozada is the Financial 
Education Manager at Metrocrest 
Services, bringing 14 years of financial 
industry expertise and 12 years as 
a finance and wellness coach to the 
role. Under her leadership, Metrocrest 
Services’ Financial Education program 
has flourished, offering diverse

Local experts discuss the factors that contribute to 
building economic stability in our communities during 
this morning’s discussion. 

Victor Johnson is an award-winning 
speaker, youth mentor, business 
coach, real estate entrepreneur, and 
author based in Dallas-Fort Worth, 
Texas. With 17+ years of leadership 
experience in Call Centers, Victor 
published his first book, Proven 
Pathways to Wealth & Happiness in

Victor Johnson - Content Speaker

Diana Lozada - Content Speaker

2018, impacting over 250,000 lives through his stage 
appearances, Mindset Monday posts, and YouTube channel, 
Create Your Future Self. With 9+ years as a speaker and coach, 
Victor has empowered countless individuals and groups to 
achieve success in real estate and personal development.

classes and coaching to enhance financial well-being for 
individuals, families, and seniors. Diana’s coaching style 
empowers clients to build lasting habits and integrate 
new skills seamlessly into their lives, promoting vibrancy 
and preparedness.

Building EconomicBuilding Economic



Building EconomicBuilding Economic

of borrowers do not 
repay payday loans

91% Payday loan interest 
rates range from

300%- 700%

39% of Americans have less than 
one month’s income saved.

Did you know? 

Metrocrest Services is all about keeping our North 
Texas community strong and thriving. We know that 
when families, individuals, and seniors face financial 
hardships, it impacts us all. That’s why we’re investing 
in the future by providing essential programs that 
increase opportunities for everyone in need. Whether 
it’s job training, financial coaching, or access to vital 
resources, we’re here to support our neighbors and 
build a brighter tomorrow together.

Stability, Together!Stability, Together!
*Stat’s from 2022, Federal Reserve Bank of St. Louis, NerdWallet 

2023 Consumer Budgeting Report, 2022, Credit Karma



PLATINUM PARTNERS

Verity Instruments is a 
world leading provider of 
optoelectronic instruments 
utilized for semiconductor 
manufacturing process 
control.  For more than 30 
years, Verity Instruments 

has delivered solutions that increase yield and 
productivity for the semiconductor industry’s most 
challenging technologies.  

Event Sponsors

GOLD GUARDIANS

Aaron Augustine, Allstate Insurance Agent has been 
serving the community since 2000, representing a 
company serving satisfied customers for over 80 years. 
What truly distinguishes this agency is its commitment 
to going the extra mile for customers, offering bi-lingual 
Licensed Sales Representatives specializing in Life 
Insurance and a free Concierge Program.  



SILVER ADVOCATES

COPPER CHAMPIONS

Carol and Joe Dingman
City of Carrollton

City of Coppell
Coppell Rotary Club

Dallas College Brookhaven
Frost Bank

J. Reneé
Julie E Moore, DDS

Methodist Hospital for Surgery
Oncor

PlainsCapital
WellMed

Carrollton Host 
Lions Club

BRASS ALLIES
Linebarger Attorneys at Law

Liberty Capital Bank
Mendez Coaching, LLC
Nationwide Overspray

NDBT
Pastor Rob Lane

Town of Addison 
Roundtable Technology

WaFd Bank
UNT Department of 

Public Administration and 
Management

PRINT SPONSOR
Groves Electric



KEYHOLDER
Dick Selby

Faith United Presbyterian 
Church

Janet and Ken Towe
Jerry and Becky Miller

Martha Fox
Mary and Rick Reynolds

Shutter Up Quick!
State Farm Insurance, David 

Loerwald

Thank you for your support!

Save the Date
Saturday, November 16, 2024

presented by:

&

Gala

Lip Sync
Battle



Anthony Hill
Coppell ISD

Biju Mathew
City of Coppell

Rusty Pendleton
City of Carrollton
Eileen Resnik

Town of Addison
Omar Roman

City of Farmers Branch
Christa Slejko
Dallas College

Katrina Spottsville
CFBISD

BOARD OF DIRECTORS

Shellie Rayford, Chair
Greg Wilcox, Treasurer
Andy Dastur, Past Chair

Kita Hobbs, Secretary
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Jesse Castaneda

Maggie De La Rosa
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Anthony Hill
Joe Mendez

Cristal Retana
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Officers

Directors Liasons

Donate. Shop. Support.
Now Requesting: 

•	 Name Brand Clothing
•	 Housewares

2661 Midway Rd. #207
Carrollton, TX 75006

DONATIONS ACCEPTED
Monday- Saturday 10:00 am - 6:00 pm



Printing sponsored by: Groves Electric

1145 N Josey Lane, Carrollton, TX 75006
 www.metrocrestservices.org

Donate.

Thank you for joining us!


