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[bookmark: _Hlk195006514]FOR IMMEDIATE RELEASE
[bookmark: _Hlk191297330]Metrocrest Services CEO to Retire in 2026 After More Than a Decade of Leadership
After nearly 13 years leading the agency, Metrocrest Services CEO Tracy Eubanks announces plans to retire in 2026. Will support the agency during leadership transition.

[bookmark: _GoBack]DALLAS/CARROLLTON/ADDISON/FARMERS BRANCH/COPPELL, Texas (October 8, 2025) - Metrocrest Services Chief Executive Officer Tracy Eubanks has announced plans to retire in 2026 after nearly 13 years leading the agency.
During his tenure, Eubanks oversaw the merger with Senior Adult Services, a rebrand to Metrocrest Services, the agency’s response to the COVID-19 pandemic, and a successful capital campaign that led to the relocation of the agency’s headquarters to a new facility in the heart of community need. 
“This has been the best, hardest and most rewarding job of my career,” Eubanks said. “With our new building fully operational, our programs expanding and the agency debt-free, it’s the right time to pass the baton and make room for the next leader to take Metrocrest Services to even greater heights.”
In fiscal year 2025, Metrocrest Services served more than 29,000 North Texans. With demand continuing to grow, the agency remains focused on helping individuals transition from financial crisis to stability through innovative programs and strong community partnerships.
The board of directors has launched a search process to identify the next CEO. A hiring committee will review and interview candidates who align with the agency’s mission and culture.
“The board is excited for Tracy as he begins this next chapter and is committed to finding a successor who will lead Metrocrest Services into the future,” said Lauren Turner, board chair. “Tracy’s leadership has positioned the agency for long-term success, and we’re grateful for his support during the transition.”
Eubanks plans to spend more time with his wife and family and pursue new adventures, while continuing to support the agency during the leadership transition.
“Metrocrest Services has always been about helping neighbors through tough times and giving them the opportunity to thrive,” Eubanks said. “I’m proud to be part of that legacy and excited to see what’s next for the agency.”
About Metrocrest Services
Founded in 1971, Metrocrest Services’ mission is to empower individuals to achieve self-sufficiency and foster independence. The award-winning non-profit agency offers a wide range of services, including access to nutritious food, homelessness prevention resources, short-term financial assistance, financial education workshops, employment coaching, nutrition education, healthcare guidance, and specialized services for seniors. Serving the Metrocrest areas of Carrollton, Addison, Farmers Branch, Coppell, and residents of Dallas who live in Denton County (75287), Metrocrest Services is building a thriving community for all. For more information, please visit metrocrestservices.org.
###
Editor’s note: High-res images of Tracy Eubanks are available here https://metrocrestsocialservices-my.sharepoint.com/:f:/g/personal/chardegree_metrocrestservices_org/EmqkC2VjSlVFtRQU34cQuaoBrRGs9bVsTp5GeGTzUaVFiQ?e=8lrW7n 
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